
Privacy Policy 

 

This Privacy Policy applies to all personal information collected by ISA (Victoria) Pty Ltd (ACN 087 438 
819) (“We”, “Us”) due to the customers and clients accessing and using our Safe Student App (“App”) 
and our websites.  

How to contact us about privacy 

Your privacy is very important to us. For that reason, please read the following details carefully and 
get in contact with us if you have any questions. You can contact us on: 

info@studnetguardians.com 

Australian legislation 

We comply with the Privacy Act (1988), The 13 Australian Privacy Principles and the Spam Act 
(2003). Your information will not be held outside Australia. 

Not collected information 

We do not collect any personal information about: racial or ethnic origins, political opinions or 
memberships, religious beliefs or sexual preferences, union membership or health or genetic 
information. 

Collection and Purpose 

We may collect personal information from you in the course of your usage of our App or our websites 
if you input any personal information into our websites or our App. In addition, we also collect cookies 
from your device, which enables us to tell when you use our websites or the App and also to help 
customise your website and the App experience.  

The purpose for which we collect personal information is to provide you with the best service 
experience possible on our websites and the App. Some provision of personal information is optional. 
However, if you do not provide us with certain types of personal information, you may be unable to 
enjoy the full functionality of the App or the websites. 

Disclosure 

We customarily disclose personal information only to our service providers who assist us in operating 
the websites and the App. We will only disclose personal information to an unrelated third party with 
your consent. 

Access and correction 

The Australian Privacy Principles under the Australian Privacy Act 1998 (Cth) allow you to get access 
to, and correct, the personal information we hold about you in certain circumstances. If you would like 
to obtain such access, please contact us on the details set out above. 

Security  

We have processes in place to ensure the security of your personal information, including encryption 
of all data when it is transferred to our service providers and limitations on access to personal 
information within our organisation. 

Changes to this policy 

We may change these policies at any time, with immediate effect upon the changes being 
published on our websites. 


